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Introduction

This document contains important hint and tips for developers that use the Poll
Module. In it you will learn how to properly install the module, and also get to know
important features of it.

This manual contains the following chapters:

e Chapter 1, Introduction
The first chapter is a brief introduction to this manual.

e Chapter 2, Installation
The second chapter covers useful installation aspects.

e Chapter 3, Using Polls
The third chapter delivers a brief overview of the Poll module’s functionality and its
features.

e Chapter 4, Developer Hints
The fourth chapter provides more 'insider’ information about the Poll Module for
developers and system architects.
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Installation Guide

The Poll Module is distributed as a standard Sitecore package. In order to start using
it, you should install the package via the Sitecore desktop link Sitecore »
Development Tools » Installation Wizard. The following sections describe the
installation process in detail.

The Sitecore Poll Module is designed for Sitecore CMS starting from version 6.0.0
and higher. It can be installed both on Sitecore Starter Kit and on a clean Sitecore
solution.

Note
For the module to work, it is not required to restart the Sitecore client after the installation.
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2.1 Installing Poll Module

The Poll Module is installed with the Sitecore Installation Wizard available via the Sitecore desktop
link Sitecore » Development Tools » Installation Wizard. The following sections will guide you through
the package installation process.

2.1.1 Upload the Package
e Select the Upload button to open the Upload Wizard.

e Select the Browse button on the Select Files step and locate the Poll package on your local
machine.

e Select the Open button on the Choose File dialog when you have selected the Poll package.
e Select the “Next »” button on the Select Files step.
e Select the “Next »” button again, on the Overwrite Existing Files step.

e Select the “Finish” button to close the Upload Wizard.

2.1.2 Install the Package
e Select the “Next »” button on the Specify Package step.

e Read the Shared Source License and select the “I accept the terms of the license agreement
radio button.

o Select the “Next »” button on the License Agreement step.
e Read the Readme information.

e Select the “Next »” button on the Readme step.
The Installation Wizard now displays the Ready to Install step, which shows the revision of

the Poll package you will install.
e Select the “Install” button to begin the installation.
Choose “Overwrite All” for files when prompted.

It is not required to restart the Sitecore client after the installation for the module to work.

2.1.3 Templates, Controls, Accounts and Features Available after
Installation

The Poll module package installation adds a number of templates and controls to your Sitecore
solution.

The following templates are installed in the /Templates/Poll Module folder:
e Poll —the template used to create poll Items.
e Poll option - the template used to create items that contain poll options.
e Poll archive - the template used to store older polls.

e Branches/Create new Poll - a branch template that is used to run a wizard that creates a
new poll.
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You can see these templates in the following image:

= D sitecore
=] a Content
+ '{.h Home
# () Metz-Data
2 '-,LJ Settings
B % Layout
F [&&] Media Library
& System
= ETemplates
= {2 Poll module
# @ Pol
# T Poll option
£ '-LJ Branches
j Poll archive
# i Branches

The following web controls are installed:

e Poll Wizard- a wizard that helps to create a poll

e Poll Info — a viewer for poll items

e Poll Voting Sublayout- a sublayout to render backend pages
Apart from that, installation adds a new account to the Sitecore Security - sitecore/poll. This account is
used for communicating with the Sitecore web service. You must not delete it, disable or change its

password. This account can access only the required poll items. The account access rights must not
be changed, either.

If you are using servers with staging scenario implemented, you must change the reference to the
server which contains the master database. This setting is stored in the

/Bpp_Config/Include/PollConfig.configfile, inthe "Poll.StagingMasterUrl" setting.
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Chapter 3

Using Poll Module

This chapter describes how to configure and use the Poll module.
The chapter includes the following sections:

e Creating a New Poll
e Managing Existing Polls

e Archiving Polls

3.1 Creating a New Poll
Polls can be created in two different ways:

1. Using the Page Editor - the Page Editor enables you to place a poll on a certain spot on a
page and to manage it. Recommended for users with basic knowledge of Sitecore.

2. Using the Content Editor — the Content Editor provides all poll creation and management
options, such as closing the poll, etc.

3.1.1 Creating a New Poll Using Page Editor
Follow the next steps to create a poll using the Page Editor.
1. Log in to your web site in the Page Editor mode.
2. Navigate to page where a poll needs to be placed.
3. Click the Edit button and then click the Ribbon button to make the ribbon visible.

sitecore

compelling web experiences’
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4. Select the Presentation tab. The Insert button is available in the Poll chunk.

Save Save & Close Close Ribbaon

Page Editor Home Publish Versions Presentation Wiew

Sample Layout

b Home » | @GowEdit

5. Click the Insert button to launch the Poll Wizard.

3.1.2 Poll Wizard

The Poll Wizard simplifies the process of creating a poll and filling its properties. It contains the
following steps.

1. Specify the poll question.

A Sitecore -- Webpage Dialog

Select a intro and thank you text for the new poll.

Please enter aintro and thank you text for the new poll. Click Next to continue when
done.

Poll name- name of content Item:
Training Courses

Pollintra
Are you happy with the selection of training course on
the site?

Thank you text
Thank you for vo\:ingl!

<Back Next > Cancel

The Poll name field defines the Item name in the Content Tree.

The Poll intro text (the question of the poll) is shown above the poll options. This field can
contain HTML tags.

The Thank you text appears after a site visitor places his or her vote. This field can also
contain HTML tags.

Click the Next button when finished.
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2. Add poll options.

2 Sitecore -- Webpage Dialog

Poll Options
Please enter the poll options, then dick Mext to continue.

Please enter the poll options, then dick Mext to continue.

|yes

|n0t sure

|n0|

Note: even if you leave out the middle option, the rest of the options will appear on the site.
Click Next to continue.

3. Choose the placeholder for the poll.
Move the pointer over a placeholder in this window to see where exactly the poll will be
placed.

A Sitecore - Webpage Dialog
Select placeholder

Enter placeholder ﬁ

Placeholders:

]DI column-content

column-eft

column-right

content-bottom-r ERight Column

content-top-row The right column.

html-head-meta-d I
page-columns

B 4k d Y

< Back Next = Cancel

Click Next to finish the poll creation.
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See how it looks on the front-end:

Edit

Design Log Off

&)
Q Edit this Site P Print ™8 Sitemap

i | s | i | s | e OO o | e s | e | e

sitecore

compelling web experiences’

Home » Training

Training Training

[ Course Overview
Training Calendar

[# Training

Copyright 200

CALENDAR DEMO NOTE:

You're going to love how easy It is to put our taols to work almost immediately. Of
course, there's nothing like live demonstrations and hands-on instruction to get you
Up to speed without breaking a sweat. That's where our training services come in.

CALENDAR DEMO NOTE: item's Layout using the sidebar-
This section demonstrates a "read-only" corporate calendar. Sitecore content column-top placeholder and the
authors who have been assigned the Calendar Administrator role can create, edit, Upcoming Training settings item.

and delete events using the Sitecore WebEdit client and the Training Calendar
item.

Course Overview /_\\

The list shovn above is provided
by the Calendar.Agenda View
control zdded to the Training

Our training courses are managed by us or our qualified training partners. All of the
courses occur on a regular basis, but additional dates may be organized if the minimurmy
number requirements are met. We offer both developer and end-user training.

course trainings?
QO no
QO yes

Place vote

read more

Training Calendar
Have a look at our training calendar to find a course near you.

read more

Training

itecore Terms of Use

Home Products Services References News Training Community People Jobs Contact About Us

3.1.3

Creating a New Poll Using the Content Editor

Creating a poll using the Content Editor gives you the following advantages over the Page Editor:

Polls can be stored not only on a page, but in any item or a folder.

Do you like the present selection of

O Powered by
sitecore”

You can manage all poll properties (for instance, edit the Thank you text, uncheck the “One

vote per user” checkbox).

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To create a poll using the Content Editor perform the following actions:
1. Selectin the Content Tree the Item which will store a new poll.

2. Navigate to the Home tab and click the Insert control.

Publish

ﬂ Group {1 of3)
m Executive Profile {2of3)

Versions

T

i) standard-Ttems || @ content
13 Products

a Services =

@ References Editors (<=

& News

i@ Training
;ﬁ Community
= 8] People
ﬂ Employee-of-the-Mant
il Leadership

3. Add the poll branch to the selected Items and confirm your choice.

/A Sitecore -- Webpage Dialog

=1 Insert Options
=] Assign the insert options for the current item,

Options Al Selected

Templates = [E] Templates o’ ) Group )
Insert Rules = ¢ Poll module (<) cutwe Profile
) rall
E Poll optic
= ) Branche:
Poll
3 Poll
ik BranchdCreate new PDB
i) Common
i) Sample
i) starter kit

@) System

< | E| |P0||

@ sitecore
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4. Clicking the Poll branch in the Insert list runs the Poll Wizard.

) tnsert '%n Template

@ sitecore

A Poll

Select a intro and thank you text for the new poll.

Please enter a intro and thank you text for the new poll. Click Mext to continue when
done.

i) Standard Items
@ Products
8 services
'@ References
& News
i@l Training
@l Community
& |[d] Pecple
& Employes-of-the-Mont
i) Leadership
[ J0bs
[ contact
@& About-Us
{J Meta Data
{2 settings
(%) Calendar Events

B Layout

5] Media Library

) System

[E] Templates

Content Editor [EEVENN g4

>

Poll name- name of content Item:

‘New poll

Pollintro

Intro

Thank you text

Thank you for you vote

Workbox

< Back Next > Cancel

For detailed information on the Wizard see Section 3.1.2, Poll Wizard. This time the Wizard
will, however, not display Step 3 (choosing a placeholder).

5.
step, item.
b
=

o News

’qﬁ Training
ﬁ Community
QI People

ﬂ Employee-of-the-Mont

=3} Leadership
= &) Mumber of

) 111050
% 5110 100
%) less than 10
£ more than 100
ﬁ Jobs
[F] contact
8l Abouts

employees

The newly added poll will be displayed along with other subitems under the, selected on first

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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6. Inthe next step define the placeholder and the rendering for the poll. Choose the “Poll Voting
Sublayout” as a rendering. Add the PollPath attribute to rendering. The value to enter has to
be the path to the added poll.

Control
Configure the control.

Rendering: |.-"SuhIayuuts.-"F'oII Woting Sublayout Browse

Placeholder: |content-huttnm-rm‘-a'
Data Source: I Browse |

Parameters | Caching

PollPath /sitecore/content/sample/search-results/poll search|

The poll is now ready for use and can be previewed using the Preview functionality of the Publish
tab.

3.2 Managing Existing Polls
Polls can be managed in two different ways:

1. Using the Page Editor — the Page Editor enables you to place a poll on a certain spot on a
page and to manage it. Recommended for users with basic knowledge of Sitecore.

2. Using the Content Editor — the Content Editor provides all poll creation and management
options, such as closing the poll, etc.

3.2.1 Managing a Poll Using the Page Editor

1. To be able to edit a poll on a certain Web site page log in to your Web site in the Page Editor
mode.

2. Go to the Web page with poll question and place the pointer over the element that you want
to edit.

How many employess does your
company hava?

=EdText B J U <D = &
7 O Lo
o

O mare than 100
Place vote

3. Note that you can edit any visible text of the poll directly on the site. For edit poll question you
can use the Text Editor buttons on the screenshot above to perform the following operations
on the text:

a. Edit the text
b. Make the text bold
c. Make the text italicized

d. Underline text

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2008 Sitecore. All rights reserved.
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e. Insert a hyperlink within the text

f. Insert a picture

@ Sitecore

g. Go to the Content Editor for more editing options

Do not forget to save the changes. The page will reload automatically to apply the changes.

3.2.2 Managing a Poll Using the Content Editor

While managing a poll item among other things you can do the following:

e Add, rename, edit, delete and sort poll options

e View poll results
e Reset poll results
e Close and unclose the

e Start a sub-poll

poll

e Allow site visitors to vote multiple times

o Define security preferences

These options will be described below in more detail.

Adding, Renaming, Editing, Deleting and Sorting Poll Options

You can add a poll option in two ways:

1. Insert a poll option by right-clicking on a poll item and using the Insert menu:

% g Commurity Now * Clear
= (@] people Unpublish
= @) Company Employee
£, less than 10 Insert | %) Poll option
) 11to 50 p Cut & Poll archive %
%y 51to 100 ER copy [ insert from Template

‘;_-, more than 100
# g Employes-of-the-Mo

# i Leadership

L) Paste

1y Duplicate

ernet

ction

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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2. Insert a poll option using the Insert chunk on the Home tab:

Home

Save || Edit~

T Pall option

3 Poll archive %

Operations

|
" Display Name || % Down

Clipboard Rename orti

& Tutorials-Speed-Learni *
& Starter-Kit-Fully-Docun
% Recent-News-on-Froni
= gl Training
. Course Overview
=X Training Calendar
i@ Commurity
= [d] People
= #J Company Employees
T less than 10
) 11t 50
Ty 51to 100

ol 1 'Content

o Publishing

Mow * Clear
Publis

/2 Sitecore -- Webpage Dialog

Enter the name of the new item:
Now -
upe |
[ oK ] [ Cancel l
Select

Publishing targets [zhar=d]:

To rename a poll option right-click the required option item and click Rename.

=[] People

= @ Company Employees

% 51to 10
&. moare th
ﬁ. Employee-g
i Leadership
a Jobs
3] contact
82 About-Us
) Meta-Data
{2 Settings

Insert

<4p Cut
ED copy
Paste
13 Duplicate
&8 Delete

Ren

Copying ]

e

Sorting 3

To edit a poll option, just select it in the Content Editor.

To delete a poll option right-click the option in question and select Delete.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To sort poll options use the sorting controls from the item menu.

= #) Company Employees

=[] People H less than 10

&. less than - 3 N
nser
% titos0| " fotes
& 51to 100 % Cut otesCount [Unversioned,

T more tha BB copy
ﬂ Employee-of Lﬁl Paste
il Leadership

(@ Jobs
2] contact 8 Delete Appearance
4 About-Us —Rename ontext Menu [sh
s[j Meta-Data Copying » :
() settings Sorting * Sart First
@ Refresh M Sort Before Previous

Media Library VS

== Content Editor

Viewing Poll Results

m Duplicate hdva i

W Sort After Next

* Sort Last

Subitems Sorting

To view the poll results click the required poll in the Content Tree. The poll results will be displayed in

the Poll tab on the right.

O Home Navigate Review Publish Versions Configure Presentation

BB 9 W
Startnew Close FReset

=2 Training Calendar ~
i@ Community
= 8] People
= #) Company Employees
% 101 to 500
%1150
% 5110 200
%) less than 10
&. more than 500
= @ Arhive
= %) Company Emplo
&. less than 10
T 11t 50
% 5110 200
T more than 10
ﬂ Employee-of-the-Mant
il Leadership

©ral Y content

This poll is closed

This poll is archived

How many employees does your company have?

less than 10 D%

11 to 50 0%

L1 to 100 0%

mare than 100 0%

Total: 0 voices
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@ sitecore

To view the number of votes for each single poll option, click this option. The results are stored in the
Votes field section.

=[] People less than 10
=)
= @) Company Employees

£, 1010 500 © quick Info

£ 1110 50 E] pata

) 51t0 100 —

&) fess than 10 less than 10

%, more than 500

= 58 Arhive

= ) Company Emplo [E] votes

% I::smm;n 10 VetesCount [unversioned, shared, standard valug]
0

%) 51to 100 o1
g more than 10

Resetting Poll Results

Poll voting results can be reset to the initial state. To reset poll results select the required poll item and
click the Reset button in the Poll operations chunk. The number of votes for each separate poll
option is reset to 0.

o Home Navigate Review Publish Versions Configure Presentation Security

iF}

Startnew Close{ Reset

I G News
i@ Training
:ﬁCommunity

|2

L #] Poll\‘{:ontent\\

= @] people How many new employees has your company hired last year?
= &) Company Employees

101 to 500 22%

£, 101 to 500 b&

SRR 1110 50 33%

%, 5110 100 I

21 less than 10 5110 100 11%

&. more than 500 ==
less than 10 22%

f’ Arhive B

ﬂ Employee-of-the-Mont
&3l Leadership
(@ 10bs

mare than 500 11%

Total: 9 voices

Note that you can perform Reset operation only on Polls which contain some votes. For Polls without
votes this button is inactive.

Closing and Unclosing Polls

Closing a poll in the Content Editor not only closes the poll for voting, but also hides the Poll on the
web site. However, you can also unclose the poll; and the poll will become visible on the site again.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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To close the poll, click the respective button in the Poll Operations chunk.

O Home MNavigate Review Publish Versions
] & | o
" RN

Startnew | Close [%Qese:

& Starter-Kit-Fully-Docun c
# Recent-Mews-on-Froni o om
= i Training © Quick 1nfo
. Course Overview
—% Training Calendar EI L3
i Community Show Editor
= [f] Pecple Intro - que
= &) Company Employees How man;
%) less than 10
8 11t0 50
%) 51t0 100
§| more than 100

Note that In the Settings field section the Closed checkbox is now checked.

= [H] Pecple
= %) Company Employees
Q. less than 10
T 11to 50
% 510 100
T more than 100
ﬂ Employee-of-the-Mant
il Leadership

EI Settings
Closed [zhared]:

iy

One vote for user [zhared, standard valug]:

To make the poll visible again unclose the poll by unchecking the Closed checkbox.

Starting a Sub-Poll

@ sitecore

Sub-polls are created when you want to arrange a poll with poll options and a question different from
an existing poll, but you want the new poll to use the same item in the content tree so that you don’t
have to edit the renderings. At the same time, the results of the previous poll are preserved in an

archive.
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@ sitecore

To create a sub-poll, select an existing poll and click the Start new button in the Poll Operations

chunk.

o Home  Navigate | & Sitecore -- Webpage Dialog

H 93 W

Startnew | Close Resst

Select a intro and thank you text for the new poll.

Please enter a intro and thank you text for the new poll, Click Mext to continue when
done.

= il Trairing
= Course Qw
=4 Training C4
i@ Community
= 4] People
= %) Company |
% it
%y 1ito 5
% 51it0 1]
%) less thg|

& mare th

Poll name- name of content Item:

Poll intro

How many employees has yvour company hired during the
last year?|

Thank you text

Thank wyou for wou wvote!

Notice that the Poll name field in the Wizard dialog is grayed out because the sub poll you create will
use the same item as the previous one.

A newly created sub-poll is placed on top of the previous poll into the same item. The older poll will be
put in the Archive folder as shown below.

=2 QI Peaople
= @) Company Employees
£ 101 to 500
£ 1110 50
%) 51to 100
& less than 10
£, more than 500
= 58 Arhive
= @ Company Emplo
% less than 10
£ 1110 50
£ 51to 100
&. more than 10
ﬁ Employee-of-the-Mont—

Leadership

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
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Allowing/Forbidding a Site Visitor to Vote Multiple Times

This option is controlled by the One vote per user setting:

lersions Configure Presentation Security Wi

=] ﬁTraining o
=4 Course Qverview
"= Training Calendar
i Commurity
= ] People
= & Company Employees
Ty 101 to 500
11t 50
Ty 51to 100
E less than 10
%) more than 500

) rol 1 7 ] Conhent\\

E Settings

Closed [zhared]:

O

One vote for user [zhared]:

9

Poll id - system field- do not edit [zhared]:
{775323F5-BFEE-4231- AE20-3040CBBD9274}

= 5 Arhive

@ sitecore

If the One vote per user checkbox is selected, a site visitor can only vote once in a particular
browser. After a site visitor has voted, a cookie ID corresponding to the current poll is created. As a
result the site visitor who voted will not see the poll form any more. He or she will only see the vote

results.

How many new employees has your

company hired last year?

101 to 300 13%

Note

In fact a site visitor can vote multiple times even if the checkbox is selected. To do this he or she has
to delete the cookies of the browser involved.

If the One vote per user checkbox is not checked, a site visitor will be able to vote multiple times

from one and same browser, just

Defining security preferen

by refreshing page

ces

You can restrict access to the poll items like to any other Sitecore items.
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3.3 Archiving Polls

Polls are archived automatically when a sub-poll is created with the Start New Poll command. See
Section Starting a Sub-Poll for more details.

In the Archive you can view previous polls and their results.

An archived poll’s name also includes the date when the poll was archived.

= (J Company Employees

£ 101 to 500

%) 11to50

£ 51to 100

ﬁ_. less than 10

£, more than 500

= G Arhive
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% less than 10
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%, 51to 100
£ more than 100
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Developer Hints

This chapter provides module architecture information for developers.

4.1 Module Architecture

The current version of the Poll Module supports only one type of multiple choice questions - one from
many. Voting is based on AJAX technologies so that only the poll item will be reloaded and not the
whole page.

The Module supports staging scenarios. A poll module placed on a remote Web server can
communicate with master database using the standard Sitecore WebService.

A poll module item has a nested structure of several levels.
If a poll item does not contain an archive it consists of two levels:
e Pollitem.

e Poll options

= !,J Company Employees
% 101 to 500
% 1110 50
% 51to 100
% less than 10
% more than 500

If a poll item includes earlier archived polls in the Archive folder it contains the following levels:
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e Pollitem
e Poll options and Archive folder
e Archive’s poll item or items

e Archive’s poll item’s options
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Warning

While adding a poll, make sure not use a rendering that would automatically take all subitems of an
item for its output. A good practice example is a rendering which differentiates between different types
of templates, for example the menu entry templates and the rest. Otherwise, you will not be able to
insert polls normally at all.

411 Poll Item

The poll item is based on the poll item template.

& [E] Templates

= {2 Poll module
= € Fol
) tsta

[£] Button titles
[£] settings
@)  standard Values
£, Pall option
{.J Branches
W Poll archive

The template has the following sections and fields:
e The Data section contains the Intro and Thank you fields.

e The Button titles section contains title for Place vote button
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e The section Settings contains a checkbox that indicates whether a poll is closed or not. The
Close command in the contextual ribbon changes the state of this checkbox. Also this section
contains the One vote per user checkbox.

The contextual ribbon of this Template allows performing such operations as create new, reset and
close poll.

e Start new command creates a new poll.

e Close command prevents the poll control from rendering on the Web site.

e Reset nulls the votes count.

The Editor application of this Template displays current voting results, and indicates whether a poll is
closed or archived.

< v| bPoII\QCont&nt\

sitecore
5 Content Do you watch TV?

=

no 66%
e

= wes 34%

B yes =
Layout )

E Total: 38 voices

&5 Media Library

4.1.2  Poll Item Options

Poll options are based on the poll option template.

& [E] Templates
= ) Poll module
€ roll
= % Poll option
= D Data
] Title
T_J'J __Standard Values
= [&] votes
D VotesCount
{.J Branches
W Poll archive

Title is a mandatory field of the Data section, because it is used by client controls. Also a poll option
item has the VotesCount field which contains a number of votes cast for this item.

4.1.3 Archived Poll Item

An archived poll item is based on the Poll archive template.

Sitecore® is a registered trademark. All other brand and product names are the property of their respective holders. The
contents of this document are the property of Sitecore. Copyright © 2001-2008 Sitecore. All rights reserved.

Page 24 of 24



